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Welcome to C-health.  

Creating and maintaining a safe medical space for you and our staff /physicians is a priority. You may be 

wondering what we have done in response to the COVID-19 pandemic. A brief summary is presented 

below: 

1. SCREENING 

- All staff and visitors to C-health clinics are screened using Alberta Health Services suggested questions.  

- Individuals whose responses are suspicious for COVID-19 are isolated.  

- The administration team can request staff or visitors wear masks on route to an isolation room depending 

upon their response to screening questions. 

2. ISOLATION 

- Staff and patients who have returned from outside Canada after March 12th are encouraged to self isolate 

for 14 days. Affected staff must self isolate prior to returning to work. 

- An isolation room has been designated in each C-health clinic, and is supplied with eye protection, gowns, 

gloves, and masks. 

- Staff and visitors are encouraged to self isolate if they are exposed to someone with COVID-19 or if they 

manifest symptoms. 

3. SIGNAGE 

- Signage has been placed at each clinic entrance and at the front desks, as well as throughout the clinics. 

- This signage identifies who should self isolate, what symptoms to watch for, and when to access 

healthcare. Furthermore, the signage reminds staff and visitors of proper etiquette and process for 

coughing, sneezing, and washing hands. 

4. PHONE MESSAGES 

- Phone messages have been updated to encourage visitors to use the COVID self assessment tool and to 

reschedule their visit if they have flu-like symptoms. 

5. EDUCATION  

- Admin and clinic staff are keeping up to date on COVID-19 and in particular C-health’s response to the 

pandemic. 

6. PERSONAL PROTECTIVE EQUIPMENT 

- We have sufficient personal protective equipment for our staff and patients. These have been 

strategically distributed throughout our clinics.   

7. VISITORS 

- There are often many visitors to medical practices. These include pharmaceutical reps, supply providers, 

clinical collaborators, etc.  C-health has encouraged that these meetings occur virtually or be postponed.  

8. EDUCATION – STUDENT and STAFF 

- At C-health we take pride in educating the next generation of health care providers. However, for now, 

and where possible, student electives have been postponed. If the elective cannot be postponed, then 

students are undergoing the same screening process as all our staff. 

- At C-health we pride ourselves on staying up to date. We also attend training sessions at least weekly. 

These sessions have been delayed or moved to an on-line platform. 
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9. SOCIAL ACTIVITIES 

- At C-health we are a ‘work family.’ We have temporarily placed our staff ‘fitness activities’ on hold and 

have encouraged our staff to practice social distancing. 

10. PLANNING FOR WORST CASE SCENERIOS 

- At C-health we have looked at our processes to see what functions can be moved off-site.  

11. CLEANING 

- We have worked with our landlord and cleaners to create an enhanced cleaning process. 

- Our team wipes down our spaces at least four times per day. This includes chair rails, doorknobs, patient-

utilized pens and much more. We also have a process for frequent cleaning of our equipment, 

stethoscopes, lab coats, etc.  

- We have a comprehensive end of day cleaning protocol. 

- Hand sanitizers are widely available across our clinics.  

- We have developed a cleaning protocol if someone with COVID-19 enters our space (We do not know of 

any cases so far!) 

12. CONTACT TRACING 

- In the event that a patient (or staff member) is identified with COVID-19, we have processes in place to 

facilitate contact tracing.  

13. REFERRALS 

- Our clinical and administrative teams are triaging referrals to analyse the clinical concern and the COVID-

risk. We are adhering to the 14-day delay for any travellers who have returned from outside Canada or 

those who have been exposed to a COVID-19 case. 

14. VIRTUAL HEALTH PLATFORMS 

- We are exploring virtual health platforms, so that we can provide care to those patients that are in 

isolation or receiving active treatment. In the interim we are using phone calls and secure messaging. 

At C-health we care. This pandemic is having wide reaching effects. And together we are doing our part to flatten 

the curve and ensure those that need care receive it in a timely manner. 

 

Stay Well, 

Alykhan Nanji, MD 

Medical Director 

 

 


